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Process Redesigned Around the Customer

MyNavy Career Center
Service Delivery Model
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Process Redesigned Around the Customer

MyNavy Career Center
Architecture
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MyNavy Career Center
Services
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• Selection Board Correspondence

• Pay / Travel Claim Inquires / CPPA Support

• ePAR/1306

• Reserve Retirement Processing 

• General Inquiries

• Electronic Service Record Inquiries and 

Submissions

• Records Management

• Written Employment Verification

• NFAAS Muster Support 



UNCLASSIFIED

MyNavy Career Center
Performance
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330,000 - Service Requests (SR)

80% - First Contact Resolution

93% - SRs Closed in 3 days or less

81% - Customer Satisfaction Rating
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Enhanced PCS Experience 
MyPCS Mobile Phase 1

 MyPCS Mobile

• Access through MNP – or – via personal 

devices (one time setup for multi-factor 

authentication)

• Web-based application

• Modern approach – user friendly

 Personalized, interactive, web-based 

checklist 

• Time and event based planning tool

• Authoritative information
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Enhanced PCS Experience 
GTCC/Travel Entitlements Calculator

 Option to use the GTCC for PCS

• Pilot phase

• Travel related expenses + DLA

 Travel Entitlements Calculator

• For planning and claim filing 
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Enhanced PCS Experience 
MyPCS Mobile Phase 2

 Lean Orders

• Simplified

• Streamlined

• Plain English format

• Full orders also accessible
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Enhanced PCS Experience 
MyPCS Mobile Phase 3

 Automated travel claim 

• Work or personal devices

• Upload receipts via mobile device

• eSignature  

• Error-rate reduction means weeks saved in claim rework = faster payment

14



15UNCLASSIFIED

MyNAVY HR Service Delivery
Rear Admiral Jeff Hughes

Deputy Chief of Naval Personnel

Commander, Navy Personnel Command

August 12-14, 2019


